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Kubo Wellness — Terms & Conditions

Last updated: 4th May 2026

These Terms & Conditions (“Terms”) set out the basis on which Kubo Wellness Ltd (“Kubo

Wellness”, “we”, “our”, “us”) provides services, memberships, bookings, products, gift cards, and
access to our website.

By booking a service, purchasing a product, purchasing a gift card, joining a membership, using
Kredits, or using our website, you agree to these Terms. Please read them carefully.

1. About us

Kubo Wellness Ltd provides health, wellness, recovery, and wellbeing services from:

Kubo Wellness Ltd
29 Bridgeside Way
Spondon

Derby

DE21 7SH

Email: regenerate@kubowellness.com
Phone: 01332 974736

We are not VAT registered. Prices are shown in GBP and no VAT is charged.

2. Our services

We provide a range of wellness, recovery, and health-supportive services. These may include,
but are not limited to, therapy sessions, recovery technologies, advisory sessions, courses,
workshops, packages, memberships, gift cards, wellness products, and health assessment kits.

Our services are intended to support general wellbeing, relaxation, recovery, and health
optimisation. They are not medical treatments and are not a substitute for professional medical
advice, diagnosis, or treatment.

We do not claim to diagnose, treat, cure, or prevent any medical condition. If you have a
medical condition, are pregnant, are taking medication, have recently had surgery, or are unsure
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whether a service is suitable for you, you should consult a qualified healthcare professional
before booking.

3. Health screening and customer responsibility

Before using certain services, you may be asked to complete a waiver, intake form, health
questionnaire, or screening form. You agree to provide accurate, complete, and up-to-date
information.

By booking or attending a session, you confirm that:

you are fit to take part in the service;
you have disclosed any relevant health conditions, injuries, medication, allergies, or
concerns;
e you will follow all safety guidance and staff instructions;
you will stop the session and inform us immediately if you feel unwell or uncomfortable.

We reserve the right to refuse, pause, or stop a session if we believe it may be unsafe or
unsuitable for you to continue.

Customers under the age of 18 must have consent from a parent or legal guardian and must be
accompanied by a responsible adult during appointments, unless otherwise agreed by Kubo
Wellness.

4. Bookings and payment

All services, therapies, packages, memberships, gift cards, courses, plans, products, and tests
must be paid in full at the time of booking or purchase, unless we agree otherwise in writing.

Bookings are subject to availability. A booking is not confirmed until payment has been
completed or, where applicable, until a valid membership, package, gift card, or Kredit balance
has been applied.

We may refuse or cancel a booking where:

payment has not been completed;

the customer has provided inaccurate information;
we believe the service is unsuitable or unsafe;

the booking has been made in error;

the customer has breached these Terms.
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If we need to cancel or rearrange a booking for reasons within our control, we will contact you
as soon as reasonably possible and offer a suitable alternative or refund where appropriate.

5. Bookings made outside a membership

This section applies to bookings made outside a Kubo membership, including single sessions
and bookings made using gift cards or packages, unless a separate membership rule applies.

For bookings made outside a membership, you must give at least 24 hours’ notice to cancel or
reschedule.

Where at least 24 hours’ notice is given, we will either:

e reschedule the booking;
e return the session to the relevant package or plan, where applicable; or
e refund the payment to the original payment method, where applicable.

Cancellations made with less than 24 hours’ notice, same-day cancellations, and
non-attendance are non-refundable. The full session value may be forfeited.

Late arrivals may result in a shortened session to avoid disruption to other bookings. The full
session fee will still apply.

6. Packages and prepaid sessions

Packages and prepaid sessions are valid for 12 months from the date of purchase, unless
stated otherwise at the time of purchase.

Packages and prepaid sessions are non-transferable unless we agree otherwise in writing.

Unused sessions remaining after the expiry date will be forfeited and will not be refunded,
except where required by law or where we agree otherwise in exceptional circumstances.

If a package session is cancelled with at least 24 hours’ notice, the session will usually be
returned to the package for future use. If the cancellation is made with less than 24 hours’
notice, or the customer does not attend, the session may be deducted from the package.

7. Memberships
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Kubo memberships provide access to selected member benefits, which may include monthly
Kredits, member booking access, eligible member-only services, and other benefits stated at
the time of purchase.

Memberships are billed monthly unless stated otherwise. By purchasing a membership, you
authorise recurring payments using your selected payment method.

Your membership will continue until cancelled. You may cancel your membership at any time
from your account area or by contacting us.

Cancellation prevents the next renewal payment from being taken. Your membership access will
continue until the end of the current paid billing cycle. At the end of that billing cycle, your
membership access and any remaining monthly membership benefits will end.

Memberships are personal to the named member and are not transferable.

We reserve the right to refuse, suspend, or cancel a membership where a customer misuses the
membership, breaches these Terms, behaves inappropriately, fails to complete required health
screening, or where we reasonably believe continued use may be unsafe.

8. Kredits

Kredits are the internal member booking credits used by Kubo Wellness for eligible member
services.

Kredits have no cash value and cannot be exchanged for cash.

Monthly membership Kredits renew after each successful monthly membership payment.
Unused monthly Kredits do not roll over into the next membership cycle.

Kredits may only be used for eligible member services. The number of Kredits required for each
service may vary and will be shown on the relevant member booking page or service
information.

If a membership payment fails, is delayed, or is not completed, monthly Kredits may not be
renewed until payment has been successfully processed.

9. Extra Kredits

Members may be able to purchase Extra Kredits for additional flexibility within their current
membership cycle.
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Extra Kredits are added to the member’s current Kredit balance and can be used for eligible
member services.

Extra Kredits do not roll over. Any unused Extra Kredits will expire or reset at the next
membership renewal, in the same way as the member’s monthly Kredits.

Extra Kredits have no cash value, cannot be exchanged for cash, and are non-transferable.

10. Member bookings, cancellations, rescheduling, and
no-shows

Members may use Kredits to book eligible member services.

Member bookings may be cancelled or rescheduled before the appointment start time, subject
to the functionality available in the booking system.

Where a member booking is cancelled before the appointment start time and before the
member’s next monthly Kredit renewal, the Kredits used for that booking will usually be returned
to the member’s Kredit balance.

If a member booking is cancelled after the next monthly Kredit renewal has taken place, the
Kredits used for the original booking will not normally be returned. We may make exceptions at
our discretion in exceptional circumstances.

Rescheduling an eligible member booking does not normally result in an additional Kredit
deduction.

If a member does not attend a booked session and has not cancelled before the appointment
start time, this will be treated as a no-show. Kredits used for no-shows will not be returned.

We reserve the right to restrict booking access where a member repeatedly makes bookings
and fails to attend, misuses the booking system, or otherwise breaches these Terms.

11. Online purchases and cooling-off rights

Where you purchase services, packages, memberships, gift cards, or products online, you may
have a legal right to cancel within 14 days, depending on the nature of the purchase and
whether services or access have already begun.
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If you purchase a membership, package, plan, or service online and ask for access or services
to begin during the 14-day cancellation period, any refund may be reduced to reflect services,
sessions, Kredits, member benefits, digital access, or other benefits already supplied or used.

If a service has been fully performed within the cancellation period with your agreement, you
may lose the right to cancel that service once it has been completed.

Date-specific bookings, appointments, and leisure or wellbeing services scheduled for a specific
time may be subject to different cancellation rules.

Refund requests should be submitted in writing to regenerate@kubowellness.com.

Nothing in these Terms affects your statutory rights.

12. Refunds

Refunds will be considered in line with these Terms, our cancellation rules, and applicable
consumer law.

Where a refund is approved, it will normally be made to the original payment method.

Refunds may take several working days to appear in your account depending on your bank or
payment provider.

In-store purchases are non-refundable and non-transferable, except where required by law or
where we agree otherwise in exceptional circumstances, such as verified medical reasons. We
may request supporting evidence where a refund is requested for medical reasons.

Where a customer has used part of a package, membership, service, Kredit allocation, or other
benefit, any refund may be reduced to reflect the value already used.

If an incorrect plan, package, product, or membership is purchased online, you may contact us
to request an exchange to a suitable alternative. Any exchange is subject to availability and any
difference in price.

13. Gift cards

Kubo gift cards are valid for 12 months from the date of purchase, unless stated otherwise.

Gift cards may be used for eligible Kubo Wellness services where gift card payment is accepted.
This may include single therapy sessions, packages, Extra Kredits, and other eligible Kubo
services.
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Gift cards cannot be used for memberships or subscription payments unless we expressly state
otherwise.

Gift cards are non-refundable and cannot be exchanged for cash, except where required by law.

If the value of a purchase exceeds the gift card balance, the remaining balance must be paid
using another accepted payment method.

If a gift card is lost, stolen, used without permission, or sent to the wrong recipient due to
customer error, we may not be able to replace it.

Gift cards must be used before their expiry date. Any unused balance remaining after expiry will
be forfeited.

14. Products, supplements, and third-party providers

We may sell or facilitate access to products, supplements, wellness kits, assessment Kkits, or
services supplied by third-party providers.

Where a product or service is provided by a third party, we may act as a reseller, facilitator, or
introducer only. Processing, testing, analysis, fulfilment, interpretation, delivery, or support may
be the responsibility of the relevant third-party provider.

We are not responsible for delays, errors, results, analysis, advice, or outcomes provided by
third-party suppliers, except where required by law.

You are responsible for checking whether any product, supplement, or test is suitable for you,
including whether it may interact with medication, health conditions, allergies, or other
circumstances.

15. Courses, content, and materials

All course content, training materials, written materials, videos, recordings, resources, website
content, branding, images, and other intellectual property remain the property of Kubo Wellness
or our licensors.

You may use purchased or provided materials for your own personal use only.

You must not copy, reproduce, share, distribute, publish, resell, modify, upload, or commercially
exploit our materials without our prior written consent.
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16. Website use and account access

You are responsible for keeping your account login details secure.
You must ensure that the information you provide to us is accurate and up to date.

You must not misuse our website, booking system, membership system, gift card system, or
payment systems.

We may suspend or restrict account access if we reasonably believe that an account is being
misused, used fraudulently, or used in breach of these Terms.

17. Results and outcomes

We provide services with reasonable care and skill.

However, individual experiences and outcomes vary. We do not guarantee any specific result,
improvement, recovery, health outcome, or benefit from using our services, memberships,
products, packages, Kredits, or programmes.

Any information provided by us is for general wellbeing and educational purposes only and
should not be treated as medical advice.

18. Limitation of liability

Nothing in these Terms excludes or limits our liability where it would be unlawful to do so,
including liability for death or personal injury caused by negligence, fraud, fraudulent
misrepresentation, or breach of your statutory rights.

Subiject to the above, we will not be liable for:

losses that were not reasonably foreseeable;

indirect or consequential losses;

loss of profit, revenue, business, opportunity, or goodwill;

losses caused by inaccurate or incomplete information provided by you;

losses caused by failure to follow staff instructions, safety guidance, or contraindication

advice;

e outcomes arising from medical conditions, medication, injuries, pregnancy, or other
personal circumstances that were not disclosed to us;

e delays or failures caused by events outside our reasonable control.
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Our total liability to you for any claim relating to a service, product, membership, package, gift
card, or booking will not exceed the amount you paid for the relevant service, product,
membership period, package, gift card, or booking, except where it would be unlawful to limit
liability.

19. Events outside our control

We will not be responsible for delays, cancellations, or failures caused by events outside our
reasonable control. This may include, but is not limited to, illness, staff absence, equipment
failure, power failure, supplier issues, extreme weather, fire, flood, strikes, government
restrictions, or other unforeseen events.

Where such an event affects a booking, we will try to contact you as soon as reasonably
possible and offer a suitable rearrangement or alternative where appropriate.

20. Data and privacy

We process personal data in accordance with UK data protection law.

Please see our Privacy Policy for details of how we collect, use, store, and protect your personal
information.

By using our services, website, booking system, or membership system, you acknowledge that
we may process your personal data for purposes including bookings, payments, health
screening, customer support, service delivery, legal compliance, and account management.

21. Changes to these Terms

We may update these Terms from time to time.

The version published on our website at the time of your purchase or booking will apply to that
purchase or booking, unless changes are required by law or are otherwise reasonable and
necessary.

If we make significant changes that affect active memberships, we will take reasonable steps to
notify affected members.

22. Governing law

These Terms are governed by the laws of England and Wales.
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Any disputes will be subject to the exclusive jurisdiction of the courts of England and Wales,
except where consumer law gives you the right to bring a claim elsewhere.

23. Contact us

If you have any questions about these Terms, please contact:

Kubo Wellness Ltd
29 Bridgeside Way
Spondon

Derby

DE21 7SH

Email: regenerate@kubowellness.com
Phone: 01332 974736
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